
Return & Refund Policy 
We want you to be satisfied with your purchase. If you are not completely satisfied, you may 
request a return within 30 days of the purchase date. 
 
Returns 
To be eligible for a return: 

• Items must be unused and in the same condition in which they were received. 
• Items must be returned in their original packaging, when applicable. 
• Proof of purchase may be required. 
• Certain items may be non-returnable, including customized, personalized, clearance, final-

sale, or perishable items. 
To request a return, please contact us at [info@MyArmorServices.com or 713.259.5812] before 
sending the item back. 
 
Refunds 
Once your returned item is received and inspected, we will notify you whether your refund has 
been approved. 
Approved refunds will be issued to the original payment method. Please allow 5–10 business 
days after the refund is processed for the credit to appear on your account. Processing times may 
vary by bank or card issuer. 
Original shipping charges are [non-refundable] unless the return is due to an error on our part or 
a defective product or service. 
 
Return Shipping 
Customers are responsible for return shipping costs unless the item received was defective, 
damaged, or incorrect. 
We recommend using a trackable shipping method for returned merchandise. 
 
Damaged or Incorrect Items 
If your order arrives damaged, defective, or incorrect, please contact us within [3 Days] of delivery 
at [info@MyArmorServices.com or 713.259.5812]. Include your order number and, if possible, 
photos of the item. 
 
Exchanges 
Please return the original item and place a new order. 
 
Cancellations 
Orders may be cancelled before they have been shipped. Once an order has shipped, it must follow 
the standard return process. 
 
Contact Us 
For questions regarding returns or refunds, contact: 
My Armor Services Inc 
info@MyArmorServices.com 
713.259.5812 
 
 


